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QUALITY POLICY

We, at Mago Thermal, are committed to deliver best in class quality

products and services to meet customer satisfaction in terms of
application, quality, reliability and value for money. In order to achieve the
same mago thermal shall:

- Design, Develop and Implement Systems and Processes to ensure quality
at every stage that meets applicable National and International
Standards.

- Achieving operational excellence by leveraging latest tools, software,
innovation and cost effective practices.

« Create and garner culture of continual improvement through Learning,
Training and Empowering of Employees and Associates.

- Ensure continuous and effective communication between all stake
holders to understand the requirements and deliver solutions in time,
every time.

- Building long term relations with customers, associates, strategic
business partners on common objectives for enhanced value creation.

- Standardize, Periodic monitoring, Audit and Continually improve quality
management systems and business processes.

Developing Technologies, To Address Tomorrow’s Needs
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